
 
April 30, 2020 

 
Friends and Family of Customistic, 
 

As you are aware, this is a very small business that has been open a long time and we are doing everything in 
our power to not only take care of our employees but to be conscientious members of our community, help “flatten the 
curve” and to hopefully survive this economic pandemic. 
 

We are pleading for you to help us survive this, and we are doing everything in our power to operate 
considering the circumstances keeping the four tasks above in mind.  We thank you so much for having patience and 
wanting to work with our small business. 
 

With that, we are temporarily changing the way we are working in the following ways: 
 

1) We will be open from 10 am-5 pm, Monday through Saturday. Our hours will change back to regular hours as 
soon as we have the sales to support them.  

2) We currently have a skeleton crew and dealing with online orders so we will not be turning around orders 
within 20 minutes, we will be getting them done as fast as possible and an ETA will be given at the time of 
purchase.   

3) We will ONLY be accepting online orders.  Please email orders@customistic.com or call 702-796-8236 to 
place an order.  We will be requesting artwork that is print-ready.  If the artwork is not print ready we will 
potentially have to charge extra. 

4) We will be putting a little table outside for you to pick up and verify your order.  When you are almost at the 
store, call or text us and we will place your order outside on the table.  There will be disinfectant spray available 
for you to spray down your order if you like before checking it.  Please verify your order is correct, show us your 
electronic receipt, throw us a thumbs up and then you can take your order with you. 

5) We will not be accepting any “own garments” for customization at this time unless they are delivered directly 
from a wholesaler to our store. 

6) Since we can only process payments through PayPal, we are temporarily reducing Paypal fees to $2 or 2% for 
orders over $250.  Orders under $250 will pay no Paypal fee. 

 
Please let us know how else we can adjust our operations to help us all survive these circumstances together. 
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